








safety certification. For example, the postal management tricycle with the express delivery logo is
preferred, and vehicles with hidden dangers are refused to undertake the distribution tasks.

3.3. Multi-knowledge System Professional Training for Crowdsourced Delivery Staff

Due to the characteristics of courier services, in order to ensure the quality of the services,
professional training of crowdsourcing courier's work norms and service attitude is required on a
regular basis. The training content includes general knowledge of traffic safety, cargo stacking and
customer service skills. Among them, the training of common sense of traffic safety is to motivate
the delivery staff to follow the relevant road driving rules and regulations; the cargo stacking
training is to allow the delivery staff to master the rules of express delivery, to ensure that the
weight is not light, the placement is firm, and it is easy to pick up; The delivery staff treats
customers enthusiastically, patiently, and wholeheartedly, enhancing the customer service
experience.
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